Case management of the HIV/AIDS client.
One of the most difficult issues a case manager has to deal with is how to stay knowledgeable and current in the face of rapidly changing medical advances. As treatment protocols for diseases change, so must the case management plans for clients. In the case of HIV/AIDS, this is especially true. This article examines the many opportunities case managers have to make an impact on clients' lives and long-term outcomes. As case managers increase their knowledge of disease processes and treatment protocols, they assist their clients in becoming empowered and becoming partners in their treatment plans, at the same time showing them how they can once again gain control of their lives.